
DO SERVICE COORDINATORS COACH?DO SERVICE COORDINATORS COACH?

TIPS FOR USING A CAPACITY-BUILDINGTIPS FOR USING A CAPACITY-BUILDING  
COACHING APPROACH TO HELPING FAMILIESCOACHING APPROACH TO HELPING FAMILIES

SERVICE
COORDINATORS 
CAN COACH TO 
HELP FAMILIES:

Coaching is a capacity-building interaction style. A primary role of the serviceCoaching is a capacity-building interaction style. A primary role of the service
coordinator is to support and strengthen the capacity of caregivers to be strongcoordinator is to support and strengthen the capacity of caregivers to be strong
advocates, promote child participation in family and community activities, makeadvocates, promote child participation in family and community activities, make

informed decisions, and ensure their family and child’s well-being.informed decisions, and ensure their family and child’s well-being.  




Joint Planning Action/Practice

Observation Reflection

Feedback


